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Absentee Owners and Tenants
When a Tenant Causes Damage, Winter

2002, p. 37
Making Renters Feel and Behave Like

Owners, Winter 2002, p. 39
Ask the Pros: Short-Term Rental of

Units, Winter 2002, p. 47
Ask the Pros: Absentee Owners and

Renters Do Not Follow Guidelines,
Fall 2004, p. 67

Associations
CCI Chapter Reports, Spring 2002, p. 56
CCI Chapter Reports, Summer 2002,

p. 57
CCI Chapter Reports, Fall 2002, p. 56
Documenting Change with Determina-

tion, Summer 2002, p. 7
Editorial: Silver Anniversary Reflects

Past and Future Success, Summer
2002, p. 4

Membership on the Move, Summer
2002, p. 17

President: Continuing our Commitment
to Communities, Fall 2002, p. 5

President: Expanding the Horizons of
the Condo Odyssey, Spring 2002, p. 7

President: Marking a Milestone in
ACMO’s History, Summer 2002, p. 5

Remembering Where We Were, Summer
2002, p. 13

Success in a Second Career, Summer
2002, p. 9

Thinking Outside the Box, Summer
2002, p. 22

Winning Results in Business and the
Boardroom, Summer 2002, p. 11

A Room with a Foggy View, Winter
2004, p. 38

Roofing Inspection and Maintenance
Planning, Winter 2004, p. 43

Bylaws – see Regulatory

Cable TV – see SMATV

Computers/Software
Management Software, Fall 2003, p. 33
Putting the Web to Work, Fall 2003, p. 36
Ask the Pros: Software for Status Certifi-

cates, Fall 2004, p. 68

Condominiums
Condo Management Past and Present,

Summer 2002, p. 39
What is Old, can be New Again, Sum-

mer 2002, p. 32
Condo Rental Stock on the Rise, Winter

2002, p. 41
References at the Ready, Winter 2002,

p. 59
Fraud Protection for Your Condomin-

ium Corporation, Spring 2004, p. 24

Contracts
Editorial: Contracts and the Human Ele-

ment, Winter 2002, p. 4
President: Learning from Others, Winter

2002, p. 5
The Team Approach, Winter 2002, p. 7
Contracting Guard Services, Winter

2002, p. 14
Contracts Can Be Life Savers, Winter

2002, p. 19
Keeping the Grass Green and the Snow

Cleared, Winter 2002, p. 31
The Inquest, Spring 2004, p. 30

Conservation – see Energy Systems

CRTC – see Technology

Declarations – see Regulatory

Education – see Property Management

Emergencies
Surviving the Flood: A First-hand Ac-

count, Fall 2004, p. 8
Building Capacity for Success in Disaster

Management, Fall 2004, p. 13

CCI Chapter Reports, Winter 2002, p. 60
Editorial: The Value of Education,

Spring 2003, p. 4
President: Building on Success, Spring

2003, p. 5
Consensus Building, Spring 2003, p. 6
Kinder and Gentler Covenant Enforce-

ment, Spring 2003, p. 7
CCI Chapter Reports, Spring 2003, p. 60
CCI Chapter Reports, Summer 2003,

p. 64
CCI Chapter Reports, Fall 2003, p. 59
Editorial: The Provincial Election: How

Will it Affect Us?, Winter 2003, p. 4
CCI Chapter Reports, Winter 2003, p. 57
Editorial: Resolve to Plan, Spring 2004,

p. 4
President: Conference Kudos and Look-

ing Ahead, Spring 2004, p. 6
CCI Chapter Reports, Spring 2004, p. 59
Success: CCI Condo of the Year – HCC

#2214, Spring 2004, p. 70
Editorial: 25 and Still Going Strong,

Summer 2004, p. 4
Looking Back on 25 Years of CM, Sum-

mer 2004, p. 39
CCI Chapter Reports, Summer 2004,

p. 69
Editorial: Education Never Ends, Fall

2004, p. 4
President: ACMO Committees Hard at

Work, Fall 2004, p. 6
CCI Chapter Reports, Fall 2004, p. 60
Editorial: Looking Forward to 2005,

Winter 2004, p. 4
President: Building Better Communities:

Number 8, Winter 2004, p. 5
CCI Chapter Reports, Winter 2004, p. 52

Building Envelope
Myths and Realities on Maintaining

EIFS, Winter 2004, p. 6
From the Bottom Up, Winter 2004, p. 12
How Well Do You Know your Mastic

Repairs, Winter 2004, p. 18
Making a Case for Improved Air Move-

ment, Winter 2004, p. 23
More than Meets the Eye, Winter 2004,

p. 28

2002–2004
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An Ounce of Prevention, Fall 2004, p. 19
New Developments in Flood Restora-

tion, Fall 2004, p. 27
Emergency Management of Highrise

and High-risk Buildings, Fall 2004,
p. 31

Blackout Preparation: A Case Study, Fall
2004, p. 42

Energy Systems and Conservation
Ask the Pros: Changing from Hydro-

electricity to Natural Gas, Fall 2002,
p. 58

Ask the Pros: Are Vents Considered
Common Elements, Winter 2002,
p. 46

Editorial: Turn to the Experts, Summer
2003, p. 4

President: Conservation Saves Money
and More, Summer 2003, p. 5

Conserve Energy, Save Money, Summer
2003, p. 9

Following the Road to Energy Efficiency,
Summer 2003, p. 14

Energy Savings from the Top Down,
Summer 2003, p. 19

Toronto Elevates Recycling Efforts,
Summer 2003, p. 23

Law Lights: Utilities Conservation, Sum-
mer 2003, p. 53

Electric ity Sub-metering, Fall 2003, p. 25
Ask the Pros: Providing Incentives for

Energy Conservation, Fall 2003, p. 68

Facilities – see Recreation

Financial/Taxes/Insurance
Ask the Pros: Can a Condo Corporation

become Financially Unsustainable af-
ter it Ages, Spring 2002, p. 38

Deductibles – Problem or Solution?
Spring 2002, p. 44

Examining Insurance Deductible
Claims: A Conflict of Opinions,
Spring 2002, p. 46

The Insurance Deductible Dilemma, Fall
2002, p. 42

Ask the Pros: Insurance Trust Agreements,
Winter 2002, p. 47

Securing Loans, Spring 2003, p. 21
Countertop and Floor Covering Prob-

lems, Spring 2003, p. 30
Insurance Case Law, Summer 2003, p. 58
Law Lights: Condominium Corporation

Trust Accounts, Fall 2003, p. 57
Ask the Pros: Dealing with the Annual

Audit, Winter 2003, p. 66
Insurance Looks at Disasters, Fall 2004,

p. 47
Ask the Pros: Guidelines for Property In-

surance, Winter 2004, p. 60

Fire Protection
Ask the Pros: Sliding Glass Doors and

the Fire Code, Winter 2002, p. 46
Condominiums are Responsible for Fire

Alarm Installation, Winter 2002, p. 23
Sounding the Alarm, Fall 2003, p. 12

Human Resources

Human Rights
Human Rights and Condominiums,

Spring 2003, p. 15

Insurance – see Financial

Landscaping
Pesticide Use in Landscape Manage-

ment, Summer 2003, p. 27
Organic Lawn Care, Summer 2003, p. 30
Maintaining Non-irrigated Common El-

ements, Summer 2003, p. 38
Success Story: Redefining the Curb Ap-

peal of Condominium Landscaping,
Winter 2003, p. 70

Lighting

Maintenance
Ice Damming, Winter 2002, p. 26
Condominium Management “POP” Cul-

ture, Summer 2004, p. 7
Control Mould by Controlling Mois-

ture, Spring 2004, p. 13
Mould in Condominiums, Spring 2004,

p. 16

Mediation/Arbitration
Mediation and Arbitration Bylaws, Fall

2002, p. 30

Meetings
Ask the Pros: Conflict of Interest, Sum-

mer 2002, p. 49
Ask the Pros: Proxy Forms for Elections,

Summer 2002, p. 54
Meeting Modifications Under the New

Act, Spring, 2002, p. 11
Ask the Pros: Nominations at an AGM,

Spring 2002, p. 37
Ask the Pros: Candidate Eligibility, Fall

2002, p. 59
Ask the Pros: Quorums, Spring 2003, p. 50
Ask the Pros: Gaining Respect at Meet-

ings, Spring 2003, p. 52
Ask the Pros: Dealing with hostility,

Winter 2003, p. 65
Law Lights: Proxies at Condo Meetings,

Fall 2004, p. 51

Noise
Ask the Pros: Noise from Neighbouring

Units, Spring 2002, p. 40
Ask the Pros: Whose responsibility is

Soundproofing, Summer 2003, p. 68

Parking Control
Ask the Pros: Overnight Parking Guests,

Spring 2003, p. 51

Parking Garages and Restoration
The Battle of the Parking Garage, Fall

2002, p. 38

Personal Development
Working with Difficult People, Spring

2002, p. 22
Communicating Your Message, Summer

2003, p. 42
Curb Appeal, Fall 2003, p. 50
Building Effective Teams, Spring 2004,

p. 28
President: Education a Long-term Focus,

Summer 2004, p. 5

Profiles
Gitta Dias, RCM, Spring 2002, p. 48
Robert Stark, RCM, Summer 2002, p 41
Horst Reinheimer, RCM, Fall 2002, p. 48
Brian McGee, RCM, Winter 2002, p. 44
John Dzenekoj, Spring 2003, p. 40
Ian Slater, RCM, Summer 2003, p. 49
Jane Doublard, RCM, Fall 2003, p. 52
Kim Mullins, RCM, Winter 2003, p. 52
Stephanie Cox, RCM, Spring 2004, p. 67
Joe Vero, RCM, Summer 2004, p. 60
Trevor J. Maddern, RCM, Fall 2004, p. 56
Barry Jones, RCM, Winter 2004, p. 47

Property Management
Editorial: Choosing the Best, Spring

2002, p. 5
Education – The Early Years, Summer

2002, p. 36
Management for the Future, Spring

2002, p. 9
RCM Education Present and Future,

Summer 2002, p. 25
Ask the Pros: Responsibilities of the

Condominium and the Unit Owner,
Spring 2002, p. 37

How to Save an Endangered Species,
Winter 2002, p. 11

More Than Mortgage Insurance (CMHC),
Fall 2003, p. 19

Condominium Managers – Interview-
ing, Hiring and Retention, Winter
2003, p. 7

Ask the Pos: Status Certificates, Winter
2003, p. 67

A Property Manager’s Persepctive,
Spring 2004, p. 33

I Love Property Management, Spring
2004, p. 47

Recreation and Facilities
President: Recreation Management,

Winter 2003, p. 5
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Some Facts You May Not Know About
Saunas, Winter 2003, p. 10

A Recreation Facility Offers More than
Just a Place to Workout, Winter 2003,
p. 15

Shared Recreation Facilities – Joint and
Several Liability, Winter 2003, p. 20

How to Avoid Fitness Equipment Break-
down Complaints, Winter 2003, p. 25

Structural Pool Maintenance and the
Major Renovation, Winter 2003, p. 28

Managing and Operating an Effective
Recreation Facility, Winter 2003, p. 32

The Party Room, What a Wonderful Fa-
cility it is! Winter 2003, p. 36

Now There is a Maintenance Service for
Billiard Tables, Winter 2003, p. 39

Current Trends Causing Older Corpora-
tions to Update Rec Centres, Winter
2003, p. 41

Law Lights: Condominium Party Rooms
– The Sequel, Winter 2003, p. 47

The Culture of your Recreation Facility:
The Recreation Experience, Spring
2004, p. 42

Recycling and Waste Management
The Future of Recycling, Spring 2004,

p. 37

Regulatory/Bylaws/Declarations
Ask the Pros: Legal Requirements of a

Management Company and the Board
of Directors, Spring 2002, p. 41

Changing a Condominium Bylaw, Fall
2002, p. 11

Editorial: It’s Getting Complicated, Fall
2002, p. 4

Law Lights: First Things First, Fall 2002,
p. 46

Occupancy Standard Bylaws, Fall 2002,
p. 35

Realty Tax Assessment Bylaws, Fall
2002, p. 25

Section 98 Agreements: Changes to the
Common Elements, Spring 2002, p. 25

Standard Unit Bylaw, Fall 2002, p. 16
Updating Your General Bylaws, Spring

2002, p. 17
Icy Sidewalks, Winter 2002, p. 35
Upgrading Rules, Spring 2003, p. 13
Condo Hotels, Spring 2003, p. 39
Law Lights: Reciprocal Agreements,

Spring 2003, p. 46
Ask the Pros: Cost-sharing between unit

owner and corporations, Summer
2003, p. 67

Ask the Pros: When a Superintendent
lives offsite, Summer 2003, p. 68

Ask the Pros: Appropriate Allocation of
Common Expenses for Garbage Col-
lection, Fall 2003, p. 68

Alternative Dispute Resolution for Con-
dominiums: Is It Working? Winter
2003, p. 44

Ask the Pros: Dealing with Odours,
Winter 2003, p. 65

Protecting your Condominium from Oc-
cupiers’ Liability, Spring 2004, p. 19

The Case for Attorning Rents, Spring
2004, p. 51

Bill C-45 – Negligence May Mean Jail,
Spring 2004, p. 53

Ask the Pros: Late Payment Fees for
Common Expense Collections Spring
2004, p. 57

Ask the Pros: Strong Cooking Odours,
Spring 2004, p. 58

Ontario Court of Appeal Appoints an
Administrator, Summer 2004, p. 46

Guidelines from the Court on Condo-
minium Issues, Summer 2004, p. 53

Law Lights: Condominium Conun-
drums, Summer 2004, p. 57

Ask the Pros: Betterments, Summer 2004,
p. 64

Ask the Pros: Number of Signs Allowed,
Summer 2004, p. 65

Ask the Pros: Water Meter Readings in
Commercial Condos, Summer 2004,
p. 67

Law Lights: Further Condominium Co-
nundrums, Winter 2004, p. 34

Renovations
Successful Renovations, Spring 2003,

p. 26
Success Story: Regal Refurbishing, Sum-

mer 2003, p. 70
Integrated Design, Fall 2003, p. 44
Success Story: The Way to a Guest’s

Heart is through a Guest Room, Fall
2004, p. 70

Success Story: Raising Expectations and
Ceilings, Winter 2004, p. 62

Reserve Funds
Ask the Pros: A Formula of Assessments,

Fall 2002, p. 60
Ask the Pros: Reserve Fund Study Esti-

mates, Fall 2002, p. 61
Ask the Pros: Reserve Fund Allocations,

Fall 2002, p. 62
Reserve Fund Investment Guidelines,

Winter 2002, p. 42
Survey Examines Condition and Reserve

Fund Plans, Spring 2003, p. 38
Ask the Pros: Enforcing an Older Re-

serve Fund Plan, Spring 2003, p. 53

The Condominium Condition and Re-
serve Funding Index, Summer 2003,
p. 34

Condition and Funding Indices, Fall
2003, p. 48

Reserve Fund Invest Plans, Summer
2004, p. 7

Affordability of Capital Reserve Plan-
ning, Summer 2004, p. 13

Boards Pressured to Perform Reserve
Fund Planning, Summer 2004, p. 17

Financial Management for Condomin-
ium Corporations, Summer 2004, p. 21

Reserve Fund Investment Guidelines,
Summer 2004, p. 25

When is a Reserve Fund Adequate? Sum-
mer 2004, p. 29

Borrowing for Common Elements:
When is it Right? Summer 2004, p. 33

So Your Fees Went up a Lot, eh! Summer
2004, p. 49

Success Story: The Tangible Results of
Long-term Planning, Summer 2004.
p. 78

Ask the Pros: Operating Expenses, Win-
ter 2004, p. 55

Restoration – see Parking Garages
or Maintenance

SMATV/Cable TV
Wired for Change, Fall 2003, p. 41
Ask the Pros: PST and GST for Cable TV,

Fall 2004, p. 69

Security
Ask the Pros: Who Owns Security Video-

tapes, Fall 2004, p. 67

Software – see Computers

Taxes – see Financial

Technology
Condominiums, PCS Base Station Anten-

nae, Radiation and Health Issues,
Spring 2002, p. 33

Competition and Controversy, Summer
2002, p. 45

Law Lights: Cable Contracts and New
CRTC Regulations, Winter 2002, p. 50

Editorial: Keeping on Top of Technol-
ogy, Fall 2003, p. 4

President: Smart Buildings Need Smart
Managers, Fall 2003, p. 5

Technology: Friend or Foe? Fall 2003,
p. 9

Elevator Modernization, Fall 2003, p. 28
All-in-one Communications, Fall 2003,

p. 39
Law Lights: The Future of Broadcasting

in Condominiums, Spring 2004, p. 55
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Tenants – see Absentee Owners

Turnovers

Warranties

Waste Management – see Recycling

CM Themes

2002
5th Conference Highlights, Spring
ACMO 25th Anniversary, Summer
The Bylaw Update, Fall
Contracts, Winter

2003
6th Conference Highlights, Spring
Conservation, Summer
Technology, Fall
Recreation and Leisure Facilities, Winter

2004
7th Conference Highlights, Spring
Reserve Funds and Money Matters,

Summer
Disaster Planning and Recovery, Fall
The Building Envelope, Winter

Some back copies of CM Condo-
minium Manager are available at a
cost of $10 per magazine, plus GST
(to be paid in advance).


