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Percel Inc. Achieves ACMO 2000 Certification

Twelve Condominium Management Companies Now ACMO 2000 Certified

February 7, 2007. Mississauga. The Association of Condominium Managers of
Ontario (ACMO) is pleased to announce that Percel Inc. has achieved its ACMO
2000 Certification.

The ACMO 2000 program was launched in 1999. At that time the International
Standards Organization (ISO) had recognized that service industries were
capable of developing measurable processes, which resulted in predictable
levels of service quality. Today, the Association of Condominium Managers of
Ontario is the only Association that has created a quality of service certification
program specific to its industry.

ACMO 2000 certification is administered by the Business Development Bank of
Canada and requires a company to demonstrate business practices within eight
core areas of operation.

ACMO 2000 is a complementary program to the Association’s widely recognized
Registered Condominium Manager (RCM) designation. “There are now close to
400 RCMs in the province and condominium boards have increasingly come to
expect management companies to provide an RCM to manage their property,”
states Harold Cipin, RCM, and ACMQO'’s president. “This is because they believe
that an RCM has the necessary education and training to ensure the client
receives quality service.”

It is ACMO’s goal to continually raise the bar for professional and management
standards and to have the RCM designation and ACMO 2000 certification
become an expectation of condominium corporations and their residents.

Congratulations to the management and professional team at Percel Inc. on their
successful completion of the ACMO 2000 process.



Percel now joins the following ACMO 2000 certified companies:

Active Management Ltd.

Brookfield Residential Services Ltd.
Caber Management Services Inc.

CLP Property Management Inc.
Com/Sec Property Management Ltd.

Del Property Management Inc.

Fengate Property Management Limited
Larlyn Property Management Ltd.

M.F. Property Management Ltd.

Malvern Condominium Property Management
Provincial Property Management Limited

ACMO membership is open to condominium managers, management
companies, and suppliers to the condominium community. Full details of the
association’s services, publications and membership can be found at
WWW.acmo.org.

For further information please contact:

Amanda Curtis, CAE
Executive Director
905.826.6890
acurtis@acmo.org
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